2009-2010 Residential Plowing Contract
Customer Name ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​_________________________________________________________________________________________

Address ___________________________________________________________________________________________________

Phone ________________________________________ Email _____________________________________________________

Per Plow Quoted Price _________________________
Seasonal Price ______________________________

Sanding (as part of contract) ____________________
​_
Sanding (single application) __________________

The business of plowing residential customers can be rather tricky.  What one person considers a “plow-able” amount of snow may just be a dusting to another.  Here are some things to consider:

· The times at which it starts snowing vs.  the time that we need to start plowing.
· Generally we begin sending trucks out when 2 inches are on the ground and it is forecasted to keep snowing.
· Most people have a certain time that they need to leave their houses in the morning to reach work (for most people this is around 5am) – if we know on a given day when YOU need to be out, it is easier for our guys to plan accordingly, so please contact us and let us know what your time frame is for any given storm – we answer our phones 24/7.
· We only offer snow removal in Haverhill so as long as you give us a minimum of 30 minutes, we can make sure that your driveway is plowed in time.

· How much snow is considered “plow-able”?  Generally we go out after 2-3 inches, but we do listen to the weather forecasts and adjust this accordingly.
· Ex. If it snows 2-3 inches and stops but it is forecasted to be above 32 degrees soon after, we probably won’t plow.

· Ex. If it snows only 2-3 inches and is going to get colder and freeze up soon after, we will send trucks out to plow since after the soft snow freezes solid it cannot be plowed.

· If you are concerned and want to know what we are planning to do during any given storm, please call us.  We won’t know your preferences if you don’t tell us and we would rather avoid someone being disappointed or angry with a simple phone call.  It’s ok to call!

· We also offer sanding (we use a sand/salt mixture), this can be part of your contract and we will do it whenever it is deemed necessary or you can call us when you would like us to sand/salt your property.
Page 1 – Customer Initials _____________________
Each property has a per plow price that we have quoted each customer based on size and difficulty of the property - that price can be found at the bottom of this contract before the signature line.  Again, it is a per plow price and will be charged each time we plow your driveway.
In the event that during any single storm we need to come back and re-plow your property, each additional time within the same storm is charge at half the per plow price below.  If you have any questions about this, again please ask.

If you have chosen to pay by the storm, invoices will be emailed after each storm and are due upon receipt.  If you would like to avoid the hassle of mailing a check, we do offer the option to pay online through Paypal.  If you already have a Paypal account you know all about how easy this is – if you don’t already use Paypal and would like information please visit www.paypal.com or give us a call and we would be happy to answer any questions and/or walk you through the process.  Our Paypal payment email address is: labellewastesystems@gmail.com – please include name and address in the notes sections so that we can properly credit your account.

If you have chosen our seasonal package, please remember that the price you are paying up front is based on an average of 10 storms per season.  That being said, if we have more than 12 plow-able storms this season, each additional storm over the included 12 will be billed to you at the quoted per plow price.
We want to make this season as seamless as possible and want all our customers to have a positive experience with Labelle Snow Plowing – which is why we keep encouraging you to call us with concerns, questions and suggestions.  Please be sure to carefully read this contract before signing and to also return it to us before the first storm as we are unable offer you snow removal service without prior consent.  By signing below you agree to all the terms and conditions as stated above and also to allowing representatives of Labelle Snow Plowing access to your property for the purposes of snow removal

.
Comments _________________________________________________________________________________________________

Per Plow Quoted Price _______________________

Seasonal Price ______________________________
Sanding (as part of contract) ____________________

Sanding (single application) __________________

Customer Signature __________________________________________________________Date _____________________
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